
From Minor to Major, Get the Right 
Level of Care From BayCare
You have several options for care so you can feel better fast.
When you’re sick or hurt, waiting to get care isn’t an option. BayCare has many convenient care choices 
so you can be treated quickly. And the sooner you get the right treatment, the sooner you’ll feel better.*

When to Visit Primary Care  |  BayCare Medical Group

When to Use Virtual Care  |  BayCareAnywhere®
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Well visits Rashes Cold & Flu Colonoscopy

When to Choose BayCare Urgent Care
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When to Go to the Emergency Room
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To learn more: BayCare.org/GetCareNow

Routine visits Preventive
care

Immunizations
or shots

Diabetes
(sugar)

Lower back 
pain

Cold, flu, 
sinus

High blood 
pressure

Cold, flu, 
sinus

Conjunctivitis 
(pink eye)

Swimmer’s ear Seasonal 
allergies

Skin rashes Migraine Upset 
stomach

Serious eye or
head injury

Severe burns Drug overdose 
or poisoning

Severe abdominal 
or chest pain

High fevers Heart attack Stroke

Sprains  and 
strains

Stitches Skin rashes Cold, flu, 
sinus

Animal or
insect bites

Urinary tract
infection

Stomachache 
and pain

*These graphics represent only a few of the conditions treated and procedures offered.

https://baycare.org/schedule-anything/?tid=a046f00001uqgra&utm_campaign=immediate+care&utm_source=traditional_media&utm_medium=traditional_media&utm_content=traditionalmediageneralgetcarenow-a3a6f00000iid8a&utm_term=


Choosing The Right Level of Care

25-4112

!
Is it an 

emergency?

YESYES

NO

NO

NO

Is your PCP 
available?

Do you need 
attention quickly?

Use the chart below as a guide.

When should you go to your primary care provider (PCP), urgent care or the emergency room?

Contact your 
PCP when 

they’re open.

Go to
urgent care.

YES

Contact
your PCP.

To learn more: BayCare.org/GetCareNow

YES

If you have a 
life-threatening injury or 

illness, call 911 immediately 
or go to the nearest 

emergency room.

Go to an ER
or call 911.

https://baycare.org/schedule-anything/?tid=a046f00001uqgra&utm_campaign=immediate+care&utm_source=traditional_media&utm_medium=traditional_media&utm_content=traditionalmediageneralgetcarenow-a3a6f00000iid8a&utm_term=



